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PROGRAM OVERVIEW

The confl ict in Syria and Iraq continues 
as military forces battle over territory. 
Living in limbo, displaced children and 
their families continue to experience 
the uncertainty of life in communities 
far from their homes.

But in the midst of the turmoil, Christ’s 
Church is a solid rock for families in 
need. 

By providing food, clothing, and 
medical supplies, churches in the 
region have been helping meet families’ 
basic needs. By creating safe places 
for youth and children, churches are 
helping them heal emotionally. By 
providing educational opportunities and 
vocational training, churches are helping 

people rebuild their lives as they look 
to the future with hope.

Through the end of fi scal year 2017 
(September 2017), the Equipping 
Churches to Serve Refugees program 
has equipped:

• 19 churches and Christian 
organizations in Lebanon to assist 
5,908 people with a variety of 
services

• A Catholic church in Jordan to 
provide cash assistance benefi ting 
514 individuals 

• Five churches in the Kurdish region 
of Iraq to provide youth programs 

for 3,048 youth and their families

• Two churches in Syria to care for 
the health, hygiene, and psychosocial 
needs of 1,269 displaced individuals

Thank you for helping churches shine 
Christ’s light to families in need.

EQUIPPING CHURCHES TO SERVE IN THE SYRIAN CRISIS
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LEBANON
During FY17, World Vision partnered 
with 19 churches and Christian 
faith-based organizations to care 
for refugees and the local host 
communities, which have been 
overwhelmed with the infl ux of 
refugees. Some examples include:

International Orthodox Christian 
Charities (IOCC) 

World Vision is supporting IOCC 
to convert a parking garage into a 
community center that will provide 
youth programs, such as training 
in English and computers, and 
psychosocial support, for refugees 
from in Beirut. Sixty-nine percent of 
refugee families from this area say their 
children are unable to attend school 
due to fi nancial issues or because 
they lack the necessary language skills 
or educational level. Most of these 
families also say they are experiencing 
anxiety and fl ashbacks due to their 
experiences.

Spring of Life Church

World Vision supported the church, 
which is located in the deeply 
impoverished area of Bourj Hammoud, 
with a remedial education program 
designed to provide 240 refugee 
children with assistance needed to 
keep up with classes in Lebanese 
schools. As a preparation for the 
academic year that starts in October, 
the church’s summer program gave 
children the opportunity to do crafts 
and activities designed to challenge 
them intellectually as well as learn to 
cope with challenging situations.

Lebanese Society for Educational 
and Social Development (LSESD)

Working with the Baptist Church of 
Rayak, LSESD has:

• Developed vocational training in 
sewing to teach refugees marketable 
skills and business management. 

(See related story on page 8.) The 
newly trained seamstresses created 
and sold traditional outfi ts. They 
recently have received a new order 
to sew school uniforms for children 
in one of the refugee camps.

• Distributed 120 kits of basic medical 
supplies (e.g., fi rst aid items, cough 
medicine) for household use.

•  Installed a generator at a refugee 
camp, which provides residents with 
power for small appliances such as 
refrigerators. But the biggest benefi t 
is having light at night, which allows 
children to do their homework and 
calms fears of the dark that have 
developed because of the traumatic 
experiences they’ve endured.

LSESD also is working with four 
churches to provide psychosocial 
support to children who experienced 
trauma in their escape from Syria or 
are having diffi culty coping with life 

Sarah, student at Learning Support Project

“My family and I came to Lebanon from Baghdad one year and eight 
months ago, and I speak perfectly Lebanese. I learned the Lebanese 
dialect from watching too many TV series and cartoons, I love Tom and 
Jerry and I am on Tom’s team, because Jerry is a troublemaker. Always 
stay away from troublemakers.

“When my family and I fi rst arrived in Beirut, I went to a local school, 
and they actually kicked me out, because I don’t speak French [the 
language used in school], but I stood up for myself. I told the teacher, 
‘You need to be patient with me, we just made it to Lebanon, you 
cannot expect me to know French.’ But now in this center, I learn 
French, English, and math, and I am dreaming of the day I go back to 
this teacher and I speak to her in French. 

“I want to grow up to become a hairdresser in Australia. Actually my family is planning to move there, but we are still 
waiting for the visas. I am very excited about Australia, but know nothing about this country because I’ve never been there. 

“I love this center, it feels like any other school, I love the handicraft sessions. We learned how to make a paper boat and 
a lot of people come to give us different sessions. Like I remember once they taught us never to take candies and crisps 
from a stranger, or the time when they told us never to stay home alone. These lessons are stuck in my head.”
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as a refugee. Psychologists provide 
weekly sessions at the churches’ 
schools. LSESD also is training 
teachers to identify children who need 
additional help, counseling parents, 
and providing individual counseling for 
children as needed.

Resurrection Church in Beirut

World Vision supported the church’s 
early education Learning Support 
Project for 24 children ages 5 to 9, 
most of whom have no access to 
basic education outside of the church. 
Support included rehabilitating the 
classroom and providing curriculum 
and teachers training. An end-of-
project evaluation showed that the 
students’ literacy skills increased 
42 percent, and skills with numbers 
increased by 25 percent. Parents 
expressed their gratitude that this 
school was a safe place where their 
children didn’t experience the bullying 

present in other schools. In FY18, 
World Vision will continue supporting 
these children, as well as expanding 
support to start a kindergarten for 
children ages 1 through 4.  

Additional church partnerships

Future partnership projects planned 
or being explored include:

• Maronite Church: We currently are 
awaiting the permits necessary to 
convert a dark and moldy room to 
a comfortable and colorful library 
space for refugee youth being held 
at the dangerous Roumieh prison. 
Most of these youth have been 
imprisoned for very minor crimes, 
such as sleeping on the street, yet 
are being held among terrorists and 
dangerous criminals. 

• Youth for Christ: By equipping a 
youth center in Bourj Hammoud, 

Christian and Muslim youth 
will have a safe place to discuss 
their differences, build peaceful 
relationships, and participate in 
recreational activities and vocational 
training.

•  Orthodox Patriarchate of Akkar: 
We are helping to provide basic 
support for Syrian refugees in the 
Akkar governorate, an area that 
is underserved by aid agencies. 
As a result, refugees in this area 
have the lowest rates of receiving 
basic assistance (clothing, blankets, 
food), the lowest rate of secondary 
school attendance, and the lowest 
immunization rates.

Please pray for Lebanese churches as 
they tirelessly care for Syrian refugees 
day after day. Pray that Syrian families 
fi nd comfort and hope as they are 
surrounded by Christ’s love through 
these churches.

Ahmad (in blue), student at Learning Support Project

“Ali is my best friend. We met here in the center. I am from Deir el Zor 
Syria [Eastern Syria], and now we live in Lebanon. Our house is big. We 
have a living room, a bedroom and a kitchen. We are six people—four 
children and my parents. 

“When we fi rst came here, I went to a school next to our house, but the 
teacher used to hit me. I could not take it anymore so I quit school and 
stayed home. One day I told my older brother that I really want to go to 
school but not back to my old school. I want a place where they treat 
me nicely and teach me new skills. 

“I joined the center and now I am learning Arabic, English, and math. 
At this center they care about me, they respect me, and love me. I love 
coming here and if I did not come here I would have been out of school. I 
learned about animals here and when I grow up I want to save animals, especially the birds. 

“From zero to 10, how happy I am? 10.” 

LEBANON (CONTINUED)
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JORDAN
The infl ux of approximately 1 million Syrian and 62,000 
Iraqi refugees into Jordan has put an incredible strain 
on an already weak economy, leading to widespread 
unemployment. In desperation, many families (both refugees 
and members of the host communities) must resort to the 
informal economy, accepting potentially dangerous jobs that 
rarely pay enough to support families. 

World Vision is partnering with Messengers of Peace, the 
humanitarian branch of the Catholic Church of Marka, to 
scale up their ministry to refugees through cash distributions 
that will enable families to meet their most basic needs, such 
as housing and food.

From April through August 2017, World Vision provided 
monthly payments of 150 Jordanian dinars (about $212) to 
120 households, which include 514 individuals. The majority 
of these (72 percent) were Iraqi refugees, but 34 vulnerable 
Jordanian families also were assisted. By expanding the 
project to include both refugees and members of the host 
community who have been negatively affected, the project 
is promoting peaceful co-existence between refugees and 
the local community.

The recipients were carefully chosen based on need, with 
87 percent of these families having no other source of 
income. Three-fourths of the recipients used the money to 
pay for rent, food, or healthcare, with others paying bills and 
purchasing goods such as clothing and school supplies.

The most signifi cant impact can be heard in the recipients’ 
own words:

• “I’ve been here in Jordan for three years now, and all the 
money I had with me is now over. If it wasn’t for 
World Vision and this project, I don’t even know what 
would have happened to us.” —Tamer Makki

• “Thank you very much. It helps me with my children’s 
expenses—their school, their clothes, their books and 
notebooks, and a lot more.” —Sa’doun Makhail

Please pray for the ministry of Messengers of Peace, as 
they continue to assist the most vulnerable with their 
basic needs.

The consistency of the cash distribution on a monthly basis, and the way of delivering it is just 
so good, very organized, and delivered with love. The benefi ciary never feels humiliated when 
receiving it.” 

— Anton Saleem, recipient of cash grant
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IRAQ, KURDISH REGION
As turbulence continues in the 
Kurdish region of Iraq, the youth 
empowerment project in Erbil has 
become more important than ever in 
assisting youth to cope, develop self-
confi dence, and make plans for their 
future.

At the height of the project, 470 
youth were registered in the youth 
clubs. But with the liberation of the 
Ninewa region from ISIL forces, many 
displaced families are returning to their 
homes. This decreased the number of 
participating youth to 193 at the end 
of September. 

In total, the project has served 3,048 
people to date, including youth and 
their families.

As the tides of war continue to 
ebb and fl ow, the project team is 
identifying how to best continue to 

support displaced youth, whether in 
Erbil or in the areas to which families 
are returning.

Project Accomplishments

• To support youth returning to 
the Ninewa region where water 
and sanitation infrastructure has 
not yet been restored, training 
was provided on safe hygiene 
behaviors, treating water to make it 
potable, basic fi rst aid, and infection 
prevention. The project also 
provided hygiene kits and school 
supplies.

• 12 church leaders participated in 
Do No Harm training, which equips 
them to more effectively lead 
their communities in this politically 
volatile time. The training created 
the space for honest discussion 
of topics such as community 

peacebuilding, positive and negative 
infl uences and behaviors, and 
managing confl ict.

• 250 youth participated in 
workshops led by 37 volunteers at 
the three youth centers supported 
by the Equipping Churches to Serve 
Refugees program. These activities 
included drama, music, English, 
computer, and vocational skills in 
hair styling.

• 193 youth participated in workshops 
on effective communication, 
dangers of addiction, healthy coping 
mechanisms, fi rst aid, and biblical 
studies.

• A celebration event was held for 
nearly 300 parents and youth 
who participated in Celebrating 
Families workshops and the youth 
empowerment project.

Empowering youth to rebuild their lives

SKYE (Skills and Knowledge for Youth Empowerment) workshops were 
launched during FY17, helping youth gain skills such as critical thinking, 
money management, and applying for jobs. SKYE helps fi ll the gaps that 
youth experience when their formative years are disrupted by war and 
displacement from their homes. The workshops require teams to identify a 
community problem and then create a solution, which includes fundraising 
as necessary to implement their solution. This helps youth learn skills that 
are vital for rebuilding their communities and their own lives.

During the last half of FY17, 15 SKYE leaders were trained, including 
members of both the displaced and host communities. As a result, fi ve 
youth SKYE clubs were formed.

The SKYE youth club in Ankawa chose its community service project to be a celebration of the members’ Christian 
heritage. They created a wall mural with Christian symbols, and raised more than half of the needed funding from the 
community. Youth also worked with the local heritage museum for traditional costumes to wear at the ribbon-cutting 
ceremony.



Other organizations tell the people to come to them. World Vision came to the people.”

—Parent participant

IRAQ, KURDISH REGION (CONTINUED)
Project Review

A project review was held with 
volunteers and participants to discuss 
positives and needed improvements. 
One key learning was that confl icts 
between youth in the host and 
displaced communities were reduced 
so “you could no longer see a 
difference.” Participants requested 
that future activities include more 
interaction between these groups. 

Families and church leaders were 

pleased that World Vision sought the 
blessing of the church before starting 
the project. They also appreciated 
that World Vision brought together 
leaders from different churches to 
work together for the good of the 
community’s youth. 

Other positives identifi ed were:

• Youth benefi ted from having a place 
to go, outside their homes, which 
was focused on youth activities. 

• Youth learned skills in cooperation.

• The project included both girls and 
boys, which is unique in that culture.

• The project helped youth discover 
skills they didn’t know they had.

Please pray for families making 
important decisions about returning 
to their homes, balancing concerns 
about security and the desire to start 
rebuilding their lives.

Youth club expansion

Based on feedback from parents, the youth empowerment club expanded 
from one centralized location at the Catholic university, to two additional 
locations in the Ashti and Nishtiman displacement camps. This enabled 
increased participation from youth with mobility problems, and girls, whose 
parents did not feel it was safe for them to travel to club meetings at night.

The memory garden

Project volunteers received training on providing psychosocial support for youth 
dealing with grief, death, and suicide. Unfortunately, they put their knowledge 
to use immediately. In the middle of the training, they learned that Saif, a 
17-year-old member of the youth group, had been killed in a domestic dispute. 
Volunteers helped friends from his camp create a memory garden by writing 
their memories of Saif on the fl ower petals.
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SYRIA
World Vision is partnering with 
churches to reach displaced families in 
areas that are virtually inaccessible to 
most aid organizations. Well-known 
in their communities, these Christian 
leaders can access areas where 
international organizations cannot 
work safely. 

During the last half of FY17, 
World Vision and partner churches 
contributed to the physical and 
emotional health of displaced families 
in Syria by providing health facilities, 
improved sanitation, and Child-
Friendly Spaces where children can 
participate in fun and therapeutic 
activities.

Health  

A dialysis center was established to 
serve displaced patients who need 
regular treatments to survive in an 
area where most medical facilities 
have been destroyed. The dialysis 
machines arrived at the end of the 
fi scal year, however, dialysis services 
started several months earlier because 
the manufacturer provided a second-
hand machine to use while import 
paperwork was completed. 

The clinic now offers dialysis services 
to 18 patients, and provides vital 
medication to 60 patients with various 
stages of kidney failure.

One dialysis patient said: “I have 
returned to my work one week ago 
because now I am able to have two 
dialysis sessions per week and this 
improved my health very much after 
only being able to have one dialysis 
session every 10 days. Thanks to the 
clinic and the medical staff, because this 
job will help me to support my family.”

Water and sanitation  

World Vision and partners are 
providing toilets, showers, and sinks to 
families living in apartments without 
access to any latrines. During FY17, 
sanitation facilities were installed 
in 100 apartments, benefi ting 700 
individuals. These families also received 
hygiene kits (including items such as 
soap, shampoo, and toothpaste).

Child-Friendly Spaces  

These centers give displaced children a 
place where they can escape the stress 
of everyday life and simply be children,

participating in crafts and games 
while also receiving psychosocial and 
educational assistance. During FY17, 
80 children successfully completed the 
Arabic literacy course and 28 children 
gained the language skills needed to 
return to school. In FY17, 491 children 
were registered, with plans to expand 
to serve 625 children next year.

Church volunteers followed up with 
the families whose children were not 
attending regularly, and learned that 
many had to work to help support 
their families. Alternatives such as the 
self-learning program were identifi ed 
to help as many children as possible 
continue to benefi t from the center’s 
services. 

Please pray for safety for our partners 
working in these dangerous areas, 
both physical safety and safety from 
local authorities creating unnecessary 
obstacles.

Please note that for safety reasons, 
public disclosure of our partners in 
Syria and the location of our work is 
prohibited.

Child-Friendly Spaces

Children’s play and educational activities focus on monthly 
themes such as July’s theme of “An end to violence,” which 
taught skills in peaceful interaction. August’s focus was on 
plants and learning about photosynthesis.
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[The church] didn’t 
ask me where I 
come from, or if I 
am Muslim or not 
... they helped me 
unconditionally. ... I 
felt cared for and 
loved.”

WITH LOVE WE CAN OVERCOME 
ALL DIFFICULTIES IN LIFE
Nada, a widowed mother of three, fl ed the violence of Syria to protect her 
children. She never expected a refugee camp to be the place where she 
found love and encouragement to rebuild her life.

The war in Syria put an end to all 
of Nada’s hopes and dreams. Militia 
roamed the streets of her home city, 
setting up armed checkpoints and 
burglarizing homes. Bombs and shelling 
were a daily occurrence.

When her son, then 14, was stopped 
at a checkpoint and forbidden to go 
to school, she pretended that he was 
sick and that he was on his way to the 
hospital so he wouldn’t miss important 
exams.

But she knew she needed to escape 
the violence after her daughter was 
killed by a sniper while crossing the 
street near her grandparents’ home. 
Nada felt devastated and helpless, as 
her daughter’s body lay there for days 
until it was safe to retrieve it.

“If I close my eyes now, I can 
remember the incident with all its 
details,” she said.

To protect her son and remaining  
daughter, she fl ed to Lebanon. But her 
heart sank when she saw the sea of 
tents that would be her new home.

“It was the fi rst time I [had to] 
walk out of the house to reach the 
bathroom. I used to live in a nice 
furnished apartment. My situation has 
deteriorated dramatically,” she said.

Struggling with depression, and trying 
to support herself and her children, 

she heard that a Baptist church was 
helping refugees. 

She was fearful at fi rst that she would 
be turned away because of her Muslim 
background, but instead, found love 
and acceptance. The church became a 
place of peace for her, and she became 
a regular participant in Bible studies 
and Sunday services. 

When World Vision partnered 
with the church on microenterprise 
projects, Nada was one of the fi rst 
to volunteer, offering to teach other 
women sewing skills. She turned her 
sewing talent into an opportunity 
to help others rebuild their lives by 
learning skills that allow them to earn 
income. Her sewing class recently 
received an order to make 300 school 
uniforms.

Nada also has rebuilt her own life, 
with the help of Pastor Milad at the 
church. All who see her now say that 
she can’t stop smiling and laughing, 
thankful for how the church has 
changed her life.

“All the traumatic events made me 
lose my faith,” she said. “[Pastor Milad] 
taught me how to pray to get through 
life. He helped me forgive those who 
killed my daughter. He told me that 
with love and through love, we can 
overcome all diffi culties in life.”


